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Abstract

Background: Worldwide, the United States has the highest incarceration rate per capita. Thousands of people are
released from US correctional facilities each year, including many who are impacted by HIV infection and substance
use disorder (SUD), two frequently comorbid conditions that present multiple challenges upon reentry. Reentry and
care engagement research involving justice-involved people with HIV (PWH) with comorbid SUD has been largely
limited to the perspective of those released. To formulate effective interventions for this population aimed at
maintaining health and reducing recidivism, it is crucial to collect data from formerly incarcerated individuals with
firsthand experience of the reentry process as well as other actors within the reentry framework. Insights from
medical and legal service providers working in reentry systems have the potential to address key implementation
concerns. To inform an intervention aimed at helping recently-released individuals PWH and SUD, we conducted a
qualitative study to assess barriers and facilitators to community reentry from the perspectives of diverse consumers
and providers of medical, legal, and reentry services.

Results: Fifteen stakeholders within Dallas County participated in in-person interviews. Results indicated that 1)
Patients/clients emphasized psychosocial support and individual attitude more than medical and legal participants,
who chiefly focused on logistical factors such as finances, housing, and transportation; 2) Patients/clients expressed
both medical and legal needs during the reentry period, though medical providers and participants from legal
entities mainly expressed concerns limited to their respective scopes of work; 3) All three participant groups
underscored the need for a low-barrier, collaborative, patient-centered approach to reentry with the goal of
achieving self-sufficiency.

Conclusions: Findings support and extend existing literature detailing the barriers and facilitators to successful
reentry. Our findings underscore the notion that an effective reentry intervention addresses both medical and legal
needs, includes an individualized approach that incorporates psychosocial needs, and focuses on establishing self-
sufficiency.
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Introduction

The United States has the highest incarceration rate per
capita globally, with 830 out of every 100,000 adults in
prison or jail (Maruschak & Minton, 2020), many of
whom are released back into their respective communi-
ties each year. HIV infection is prevalent within the in-
carcerated population; approximately 1.3% of those in
state and federal correctional facilities have been diag-
nosed with the virus (Maruschak & Bronson, 2017). Co-
morbid substance use disorder (SUD), often associated
with poor reentry health outcomes (Binswanger et al.,
2007; Massoglia & Pridemore, 2015) is common among
people with HIV (PWH). Nationwide, PWH have been
diagnosed with at least one type of SUD and polysub-
stance use disorder at rates of 48% and 20%, respectively
(Hartzler et al.,, 2017). PWH and people with SUD face
multiple challenges with linking to and engaging in
health care following release from incarceration. Our
group found that less than 35% of PWH who returned
to the community from jail were linked to HIV care
within 90 days (Ammon et al, 2018). Among PWH, re-
cidivism (Fu et al,, 2013) and SUD (Wilson et al., 2011;
Zgoba et al., 2020) may result in interruptions in
community-based care. These concurrent legal and med-
ical issues highlight the complex nature of reentry after
incarceration for PWH and people with SUD, necessitat-
ing multidisciplinary solutions.

One solution to help mitigate complex medical needs
and social determinants of health during the high-risk
reentry period is the utilization of community health
workers. Community health workers provide advocacy,
education, encouragement, and care coordination to in-
dividuals who may need extra support navigating their
medical care and engaging with social services. The ben-
efits of using community health workers in the justice-
involved population have been presented by Wang et al.
(2012), whose employment of formerly incarcerated
community health workers engaged individuals with
chronic illness in primary care upon reentry and resulted
in significantly lower rate of emergency department use.
Moreover, Wang et al. (2019) highlight that working
with a community health worker upon reentry was asso-
ciated with lower rates of arrest for technical violations
of probation and parole. The current study includes a
line of questioning specific to community health
workers, as we hypothesize that medical and legal service
providers, as well as the people they serve, may condone
the use of community health workers during the reentry
period.

While prior research has focused on identifying and
overcoming reentry barriers, the literature around
justice-involved PWH with comorbid SUD has been
largely limited to the perspective of those released. Mul-
tiple qualitative studies cite housing, transportation,
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substance use, stigma, social support, and employment
as significant determinants of post-release engagement
in HIV care (Dennis et al, 2015; Haley et al, 2014;
Remien et al.,, 2015). Some studies have included valu-
able viewpoints of health care providers who work along
the HIV care cascade and/or reentry process (Dong
et al,, 2021; Grau et al.,, 2017; Sidibe et al., 2015; Taylor
et al., 2018), but the body of reentry literature pertaining
to HIV is missing key qualitative insight from represen-
tatives of other reentry services providers, community
supervision organizations, and law enforcement. People
returning to the community following incarceration fre-
quently have parole or probation requirements that pose
additional barriers to HIV care, yet representatives from
this field have yet to be meaningfully included in care
continuity research. These individuals are uniquely posi-
tioned to provide a view of the legal services and reentry
requirements after release and how they may affect
health outcomes. To form and implement interventions
that are effective and sustainable, it is necessary, but not
sufficient, to collect data from formerly incarcerated in-
dividuals with firsthand experience of the reentry
process. Including the medical and legal service pro-
viders’ perspectives can address pressing feasibility and
implementation concerns, thus providing a more com-
prehensive overview of challenges to reentry.

To inform a community health worker intervention
for recently released PWH and SUD, we conducted an
initial qualitative study to assess barriers and facilitators
to community reentry from the perspectives of diverse
stakeholder groups: consumers, henceforth referred to as
patients/clients, as well as providers of medical, legal,
and reentry services.

Methods

Study sample

Qualitative semi-structured interviews were conducted
with 15 individual stakeholders in Dallas, Texas to
examine perspectives on reentry and care reengagement
after incarceration as well as the utility of community
health workers during the reentry period. To ensure col-
lection of a variety of viewpoints, three different categor-
ies of stakeholders were interviewed: patients/clients,
medical providers, and representatives from legal en-
tities. Specific job titles and roles within the medical pro-
vider and legal entities groups have been withheld to
prevent participant identifiability. The University of Texas
Southwestern Medical Center Institutional Review Board
approved all study procedures.

Data collection

A purposive sample of participants was approached and
recruited based on their personal experience, medical
and security knowledge from these organizations: (1)
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Unlocking DOORS® a Dallas-based, attorney-led diver-
sion and reentry brokerage network that collaborates
with specialty courts, offers post-release legal advocacy
services, and provides reentry plans and referrals to so-
cial service organizations for individuals leaving prison
and jail (2) the Amelia Court clinic, a safety net
community-based clinic that provides HIV services, (3)
the Dallas County jail and (4) the local Sheriff’s depart-
ment. Patients/clients comprised individuals who had a
history of incarceration, some living with HIV and/or
SUD, and previously-incarcerated individuals receiving
reentry services at Unlocking DOORS®. Medical pro-
viders included both HIV and non-HIV clinicians and
nurse case managers working in jail- and community-
based settings. The legal entities group was comprised of
jail security staff and reentry specialists and advocates
from Unlocking DOORS".

Interview guides included the same domains for all
participants, with the first half of the interview consist-
ing of tailored questions about experiences with reentry
services or the participant’s specific job function in the
reentry arena. Questions about perspectives on reentry
were slightly different based on the participant group;
interviews with people who were formerly incarcerated
included questions about firsthand experience with reen-
try, while the medical and legal participants discussed
reentry through the lens of their jobs. The patient/cli-
ent-directed questions addressed: experiences at the HIV
clinic, barriers/facilitators to medication and appoint-
ment adherence, possible experiences with substance
use, possible experiences during incarceration and chal-
lenges faced upon reentry, and experiences with HIV
case management. The medical provider-directed ques-
tions addressed: preparing patients for release from jail
and subsequent follow-up, protocol and process mea-
sures at the jail and community HIV clinic, challenges
commonly faced by patients in keeping appointments
and filling medications, and experiences working with
patients recently released from jail/prison. The legal
entity-directed questions addressed: explanation of jail
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culture, barriers to reliable discharge planning from jail,
and challenges with post-release service provision and
uptake.

The second half of the interview guide focused on a
proposed community health worker intervention and re-
search study aimed at increasing engagement in HIV
and substance use care following release from incarcer-
ation and reducing recidivism. Interviewers inquired
about the value of community health workers in the re-
entry period to assess feasibility of integrating them into
post-release care and explored patient/client feelings
about working with them one-on-one. Participants pro-
vided feedback on the purpose and plan, execution of
the study, and brainstormed potential challenges to im-
plementation. Interviews were administered using an
open-ended method with probing as necessary. Sample
interview guide questions are provided in Table 1.

Individual face-to-face interviews were conducted by
research personnel trained in qualitative methods, in
English, in a setting that ensures the privacy of the par-
ticipants. Each interview lasted between 0.5-1.5h. The
interviews took place over 3 months in one of three loca-
tions: in a conference room at Unlocking DOORS®, in a
patient room at the Amelia Court clinic, or in a confer-
ence room in the Dallas County jail. All participants
were provided with a study information sheet and partic-
ipants provided verbal consent. Each interview was
audio-recorded with a handheld voice recorder and tran-
scribed by a professional transcription service. At the
completion of the interview, eligible respondents re-
ceived a gift card.

Data analysis

Each of the 15 interviews were assigned a participant ID
and independently coded by two separate research team
members trained in qualitative methods. The codes
emerged from the interviews directly and thematic ana-
lysis was used. Coders met after analyzing the first inter-
view to reconcile coding technique and resolve
discrepancies. The interviews were coded sequentially in

Table 1 Sample questions from interview guides for medical providers, legal participants, and patients/clients

Topic Medical and legal Patient/clients
Needs and What are the most common needs/concerns that are What would you say your most important need is right now?
Concerns communicated by individuals who are incarcerated?

Perspectives

on Reentry issues surrounding recidivism?

Community What do you think about having a Community Health
Health Workers Worker help HIV+ individuals navigate care?

Setting Up for
Success

How would you characterize a successful client?

What are your thoughts in general about reentry and the

Tell me about what it was like when you were released from jail (for
the first time and so on).

Do you know anything about Community Health workers (CHWs)?
a. Have you ever worked with one? Where?

b. If yes, how did you feel about it? What was your experience with
him/her?

c. If not, what ways do you think a CHW could help you?

Are there any other ways that you think the release process can be
improved or any other thoughts you have about inmates coming out
of jail?
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order of interview date until half of the interviews were
completed. At this point, a preliminary codebook was
developed between the two coding team members based
on frequency and relevance of codes from these first 8
interviews. The subsequent 7 interviews were then coded
in order of interview date, with the coding team mem-
bers meeting weekly to update and edit the codebook
with new and emerging themes and assess inter-coder
agreement. After 15 interviews, all transcripts were
reviewed by the coding team and assessed for recurring
ideas. Codes were quantified and compared both within
and between the three interview groups to determine
that thematic saturation was reached. All interviews
were eventually dual-coded, with all differences recon-
ciled by consensus. All codes with corresponding inter-
view passages were compiled and organized using NVivo
software 12.0 (QSR International Pty Ltd, 2018).

The codebook was mapped onto the original concep-
tual model, the Anderson-Gelberg model adapted for
vulnerable populations (Gelberg et al., 2000), incorporat-
ing predisposing factors (including traditional domains
of participant demographics, marital status, employment
and education, vulnerable domains of sexual orientation,
homelessness, criminal history, mental illness and sub-
stance use) and enabling factors (including traditional
domains of insurance, income and social support and
vulnerable domains such as competing needs, transpor-
tation, telephone, case manager, public benefits, per-
ceived barriers to care and ability to negotiate system).
Study team members independently reviewed node re-
ports and then discussed and assessed the findings as a
group, iteratively identifying key themes from the inter-
views. In addition, a quantitative evaluation was per-
formed for all codes by interview group (client/patient,
medical, legal) in order to ascertain which topics were
mentioned most frequently by which groups, and which
themes emerge as common for all three groups. These
quantitative results were triangulated with the research
team discussions and organization of node reports,
resulting in the identification of the final themes.

Table 2 Participant demographics
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Results

Demographic data for the 15 interviewees are presented
in Table 2. Among the 15 participants, 8 were men and
7 were women; 8 identified as Black/African American
and 7 identified as White. There were 6 participants in
the patient/client group, 5 participants in the medical
provider group, and 4 participants in the legal entities
group.

Three major themes emerged from the data: 1) Pa-
tients/clients highlighted the significance of psychosocial
support and individual outlook more than medical and
legal participants, who primarily focused on logistical
factors such as finances, housing, and transportation; 2)
Patients/clients expressed both medical and legal needs
post-incarceration, though medical providers and partic-
ipants from legal entities expressed concerns specific to
their respective scopes of work; 3) A commonly shared
perspective across participant groups emphasized the
need for a low-barrier, collaborative, patient-centered
approach to reentry with the goal of achieving self-
sufficiency. Additional thematic quotations are provided
in Table 3.

Theme 1: psychosocial vs. logistical barriers and
facilitators

Social support and positive attitudes

Patients/clients spoke about barriers and facilitators re-
lated to psychosocial factors that affect their self-esteem
and impact their experiences upon reentry. Multiple pa-
tient/clients stressed the need for support from family
and community members to sustain positive reentry
efforts:

“That's one of the biggest things that people need to
realize is when they come out of either incarceration
or rehab facility, they need to have somewhere to go.
They need to have family support, not just a, a shel-
ter, but they need to have somebody where, that
really cares about them, that watches over them,

Patients/Clients Medical Legal

N 6 5 4
Race/Ethnicity

Non-Hispanic African American/Black 3 3 1

Non-Hispanic White 3 2 3
Gender

Female 0 4 3

Male 6 1 1
Average Age (years) 482 52 50
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Table 3 Examples of quotations pertaining to the 3 thematic findings

1. Psychosocial vs. logistical barriers and facilitators1.1.1.

2. Medical and legal entities’ competing priorities1.

3. Need for a low-barrier, collaborative, patient-centered ap-
proach with the goal of self-sufficiency1.1.1.1.

“Without my family support and without X it would be pretty hard because you would
have to navigate and try to find out who's hiring, who's gonna accept you, you know,
and where can you get housing, where can you get food, where can you get clothing
because, once you're released, they just hand you a buncha paper and say, ‘Here.”
-Patient/client

"I think if you have people like that, that are very, uh, focused on you, and helping you, itll
really help you move along, and not be so depressed. Because getting out of the, uh,
rehab facility and, and being incarcerated, it's depressing. It's extremely depressing,
demoralizing, demotivating, and you know, and so, you get out of there, and you're just
like, ‘Oh, gosh, finally | can.” - Patient/client

“They're in and out, in and out, because they have no stability. They don't have the basics,
so they do whatever they do to survive.” -Medical

‘I mean, there are so many, um, layers to it that you've got to figure out how to address it
and how to get them to it, because it may not, it may be they want the help but they
don't know how to go about it. You, uh, “Yeah, | know it's there. | don’t know how to get
there, | don't know how I'm going to afford getting there, and, in the meantime, 've got
to find a place to live and I've got to eat,” so what do you do?..Yeah, these are common
things. | mean, people need their basic needs met first.” - Legal

“They go to those services at the parole offices, but they're handed, like, a sheet. And the
sheet will have 12 different people on it to call. Well, these are services you might be
interested in. They call 9 of them, the numbers don’t work. And, you know, if that's what
you're supposed to get to help, and you already have these default position that nobody
cares, and I'm given this by the TDCJ parole officer or case manager, | mean, | — | haven't
changed my way of thinking at all. In fact, it’s just cinched.” - Legal

‘I think a need that they don't pay too much attention about is medical. Um, because |
get their mentality. They're trying to survive for today, you know?” -Legal

“We're enabling them to move forward in a manner that is gonna make them a
productive citizen. They're gonna contribute to society versus taking away from it, not
only from a tax standpoint, but also, uh, having a family that works.” -Legal

‘I tell the client, you're the advocate, you're the one that needs to go in there and tell
them. | can't..'m not gonna take over that role for you. So and that’s been my whole self-
sufficiency process ... you've gotta communicate that to the doctor.” - Legal

“But you could always come back, you know. I'd rather it that way...So, they let you know
they're there. | call it like a partnership. It's kind of, you know, a true trusted partner.”
-Patient/client

“Cause the great thing about these community people, and uh, these caseworkers is, you
can call them, and talk to them, you know, tell 'em what you're going through, and that,
that they're, they're kinda your buffer to hear, you know, what's going on in your life. You
know, when you come in for the appointment, you talk about anything. It's very
confidential, and you get to open up, and say, Look, you know, I've, I've got this rash, or
you know, had sex, and | didn't use a condom,” or, you can talk about anything.” -Patient/
client

“She'd follow up with me. Hey, what are you doing now?’ [ like that.. they helped me out.
I-I got what | needed, you know. But everything was there, you know, if you needed it ...
you feel like they care. Even the follow up, Il still get e-mails now. [Redacted], what's, you
know, how’s everything going?’ It's pretty cool..you never know what’s going to happen
... But you could always come back.”-Patient/client

and wants them to do better, encourages them to do

better.” -Patient/client

Some patients/clients touched on social support as ex-

“l was scared of navigating someplace that I have
never been, you know, in 14 years and 8 months, 1
was scared of failure, you know? I didn’t wanna let
a lotta people down, you know?” -Patient/client

ternal motivation to do well. Knowing that someone else
cared about them facilitated their own efforts for success
upon returning to the community following
incarceration:

“l had somebody who cared and so, it made me
care.” -Patient/client

Patients/clients also emphasized the importance of a
positive outlook, trust from others, and self-confidence
as facilitators to reentry:

“You know, you believe that lie that, you know, hey,
you know, your life is never going to be the same.
But this helped me get back on track with like that
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positive attitude. Hey, we're willing to help you, you
know. We're going — we have relationships with
people that will give you a shot, give you a chance.”
-Patient/client

“When I got out in 2010, everybody saw that I was
serious so, you know, and it feel good to where I
could go to my sister house and she wouldn't watch
me and I could tell the difference, you know, and I
could get a car, you know, and I could borrow money
and wouldn't have to ask for it twice. You know, it
got the confidence back and it feel good. It's a differ-
ence, you know, when you're doing right and you're
doing wrong.” - Patient/client

In addition to the benefits of social support, patient/
clients mentioned the negative consequences of attempt-
ing reentry without it:

“‘Cause there’s a lot of people down there that feel
like they just don't have anybody. You know, they're
just down there, wasting away, and nobody cares
about me, my life is over, and I don't know what to
do, and you know, they kinda give up.” -Patient/
client
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time you have to be back, so I can't go to [the HIV
clinic] and sit hours and hours and hours. I don't
have the money to catch the bus. So, I just think they
just don't have the support and the means to be suc-
cessful, most of them.” -Medical

Participants representing legal entities mirrored the
perspectives of the medical providers:

“... if they don't have anywhere to lay their head or
a shelter, nothing else matters.” -Legal

“And, uh, employment because, again, if they don't
have a job to feed themselves or get housing, they're
gonna do whatever it takes to survive which is pos-
sibly to reoffend. And we don't want that.” -Legal

“We know that when they have a good paying job
with good benefits, um, and good transportation and
good housing, their chances of going back are slim.” -
Legal

Theme 2: medical and legal entities’ competing priorities
Medical providers: stigma, documentation, and sustained
treatment engagement

Medical providers perceived issues related to their field
as main barriers to successful reentry and medication
adherence:

“Yeah, just give someone, you know, some hope ...
Once you lose that, you're done. So, have that

through a community or somebody who has been
through it, I think it helps a little bit.” - Patient/
client

“But the baseline of all this conversation basically is
getting the best help support that you can, and that's
people that really love you and care about you. You
know, and if you don't have anybody, those are the
people that rebound and go back to what their old
habits were.” -Patient/client

“So, that's the biggest challenge, is to get them well
here and then for them to be dumped back into a
system and not be linked to care, and still go
through the issues that they go through with trying
to be accountable and stay up on their medication.”
- Medical

“Getting their medication...I think that's a big chal-
lenge. And, uh, getting the necessary documents to
get back into care.” -Medical

Basic needs

Participants from the medical and legal entities, con-
versely, noted mostly structural factors and logistical
needs relating to employment, education, housing, and
transportation as key determinants of successful reentry:

One provider pointed to issues surrounding an HIV
diagnosis and health literacy as foundational barriers af-
fecting reentry:

“If the client gets their basic needs met — food, hous-
ing, clothes — then they're more ... they usually will
follow through, have a better follow-through if they
get their basic needs met.” -Medical

“They're homeless, there is no job, ... there are liter-
acy issues, and there is paperwork that you have to
fill out to... get into care. Then, if you're in special
programs, there are probation fees. There is a certain

“The patient can understand the HIV, but, if the
people around them don't understand HIV and con-
tinue to treat them like a disease or, you know, as
contagious...I've heard a mom break down because,
‘Oh, I can't kiss my babies anymore.” Yes, you can.
‘Oh, my babies can't eat after me.” So, she's feeling
like she's going to lose her closeness or her bonding or
her cuddling with her child because of lack of educa-
tion..I can teach my patient all day, but if the
people that they need the most — ... That's a scary
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place to be. Even though the medications have gotten
better, that's still scary.” - Medical

Some providers pointed to patient documentation is-
sues and the time-consuming nature of staying current
with medications:

“Well, you got to get a Texas license because it's so
hard to navigate the system without a current ID
with a current address..And to me it seems really
simple, picture ID, proof of address, proof of income,
but for some people that's just — they can't seem to
get that together.” -Medical
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uh, no, I'd rather be out here hitting my head
against the wall.” - Legal

When asked which clients face the most challenges

upon reentry, one legal participant stated:

“All of ‘em...It depends on the charge, honestly. Um,
if they're aggravated charges, they have a — just as
much difficulty as a sexual offense charge because
aggravated charges are still charges. They're a liabil-
ity to anyone who hires them or even going to school

. S0 they... have the same level of difficulty finding
work, housing ... education ... There still will be

doors shut.” - Legal
“I say, ‘When you get down to ten pills in your bottle

you — your next thought is gonna be where am I When asked what clients need the most assistance
gonna get my next month's supply? Do I have a re- with, the same legal participant pointed to length of in-
fill? Do I know the pharmacy? Am I updated with carceration as a key determinant:
my program?’...it's like a full-time job for the patient”
- Medical “Depends on ... how long they were locked up. It
would be education on the public transit system.
One alternative medical perspective touched on the Um, of course, employment. Um, and just simple,
phenomenon of patients not addressing medical con- everyday skills. How to dress for an interview. Um,
cerns and medication refills because they do not neces- how to communicate between your employer and
sarily feel sick and have other things they choose to even your co-worker.” - Legal
prioritize:
One legal participant cited averting legal authority as a
“Sometimes they just, I'm doing fine, I'm feeling fine. potential barrier to fully engaging in services upon
I just don't want to deal with that now.” -Medical reentry:
Legal barriers: returning to the community with a criminal “If they've got a lot of criminal stuff going on, they're
record not going to give you truthful information.” - Legal

Participants from legal entities focused on barriers to re-

entry that relate to their own field, including navigating  Theme 3: need for a low-barrier, collaborative, patient-
life with a history of incarceration or conviction(s), in  centered approach with the goal of self-sufficiency
addition to probation and parole requirements: Patients/clients, medical providers, and participants from

“That's the problem with our society to begin with...-
that's why it's so hard for people coming out of
prison to get jobs, because nobody forgives them for a
mistake that they made. You know, you steal some-
thing, well, no, um, salesperson, or sales, wants you
to work there, ‘Sorry. You steal.”” - Legal

“People don't realize that some nursing homes and
assisted living facilities, you can't have a criminal
history living there.” - Legal

“But the ones who are on parole, I already have to
go to my parole officer. I have to go see him. I gotta
go report to these meetings I really don't wanna at-
tend for a year or so. They're tired of going up there.
So if you wanna say, let's go see our reentry coordin-
ator — let's go see my reentry case manager, it's like,

legal entities shared an emphasis on the need for an ac-
cessible, collaborative, patient-centered approach that
helped patients/clients achieve autonomy. In discussion
about who bears responsibility for successful connec-
tions to care in the community, one medical provider
pointed to a collaboration between patients/clients and
their providers:

“I do think, ultimately, it is the responsibility of
the person who has the illness, um, however, um,
in healthcare, if we're gonna be successful in help-
ing people, we have to recognize that we're a big
part of helping to enable that person to be able
to take responsibility ... So we have a responsibil-
ity to help create a sense of responsibility, I think,
in the person that we're treating. And I think the
best healthcare professionals are good at that.”

- Medical
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Another medical provider discussed the team nature “That person’s ... trying to stop you from going
of the patient-provider relationship: through what he went through, trying to help you
not go have the problem that he had. I think that's
“... and my thing is I tell them we're on the same excellent ... And a person will work with them, too,
team. So, it's a partnership between the client and ‘cause they'll know that this guy done been through
me, you know, being an advocate for them.” this. I'm listening, you know what I'm saying? I'm
-Medical gonna pay attention to what he's telling me and do
what he's telling me to do. Yeah. ‘Cause he's been
One medical provider praised the inclusion of commu- through it.”-Patient/client
nity health workers as part of the care team, sharing they
can connect well with patients and personalize care: Participants from legal entities, like those from med-
ical and patient/client groups, condoned the use of com-
“I've got ... a lot of belief in the idea of community munity health workers as a means of reentry support:
health workers. People who the patient believes that
they can relate to because they've, sort of, walked the “A lot of 'em didn't have the social skills or the know,
same, kind of, walk. ... It seems like it would be a know-all to — or how to communicate with someone
very effective way. As opposed to the doctor saying, if they're needing help or assistance. Some of them
you've gotta go do this, and moving on to the next may be intimidated by authority figures. So I think
patient, I think it's a warm connection.”-Medical that advocate would be great.” — Legal
In agreement with medical providers, patient/clients “Some people may be too timid or afraid to go out
underscored the importance of working together with there by themselves. And to have someone say, “Hey,
community health workers and other service providers it's all right. Let me show you the way,” one or two
and the impact that such collaboration and partnership times — it would give them that self-esteem and that
can have on their attitude and reentry experiences: determination. And that will to say, “I can do this.”

And go do it.” -Legal
“If [a community health worker] actually coming

down to visit me and talk to me about trying to help One legal participant echoed the sentiments of the pa-
me along, and get me the medication, and get me tient/client group, explaining that a community health
the resources that I need, I think that would be huge. worker with shared lived experience to those they serve

I think that would change somebody's mentality, is key:
change their outlook, change, change the way they

feel.” -Patient/client “I think hearing from someone who has been in their
shoes makes a big difference ... And it's, I need some-

“I mean, I don't feel like I'm just some number. I feel body who looks like me and has been where I've been

like, you know, she really is truly trying to figure out and sounds like me, to tell me. And then I'm gonna

a way to help me. So, that's always a good thing.” - do it. And I think that's gonna make the difference. I

Patient/client really do. I think it's gonna help a ton.” - Legal

Though most patients/clients did not have prior ex- One participant from the legal entity succinctly

perience with a community health worker, they praised summed up their patient-centered approach, stressing
the concept of a community health worker that has ex-  the need to meet patient/clients where they are:
periences in common with the people whom they serve

— an added credibility that allows for effective collabor- “Success is measured based on that person's goal, not
ation and encouragement upon reentry: mine.”- Legal
“Cause you can’t take advice from somebody that Similarly, a medical participant stressed the import-
can’t relate to you.” -Patient/client ance of individualized, patient-centered health care, par-

ticularly related to substance use:
“Yeah, that's good because they know. They know the

dos and don'ts, you know, the whats and whatnot. “I'm gonna keep nudging you to try to ... get you off
They can really reach out and help somebody be- the meth or crack cocaine, but if you're not ready
cause they know where they come from.”-Patient/ yet, I'm not gomna push you ‘cause ... that's not

client gonna help you.” -Medical
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Participants from the legal entities, also emphasized
the need for eventual patient/client independence:

“It's not on us to make it work. We'll be there to do
whatever for them, but at the end of the day, it's on
them to make it work. And so we impress upon them
from the get-go that this is a, you know, a hand up,
not a hand out. They have to work the program, and
if they're not ready, we'll be there when they are” -
Legal

“The mission is to get the clients to self-sufficiency so
they do not go back. To reduce recidivism rate in our
community.” -Legal

“It's, uh, it's almost like looking at your children. You
know, we've got to let go at some point, and I know
we care about these and we know what's going to
happen, and it's just going to be a vicious cycle, but
we have to learn to let go.” - Legal

In line with the legal participants, patients/clients also
stressed the value of self-sufficiency:

“You can’t take the freedom for granted, you know,
to have your own checking account, have your own
credit cards, to be able to take your own key and
open your door, get in your car and go eat what you
wanna eat, you know? -Patient/client

“You know me working, me paying my own bills. Me
being able to feed myself, me being able to pick up
the phone, ‘Hey, ma, you need anything?” You know
now I'm feeling more confident about myself and,
hey, I'm all right.” - Patient/client

Discussion

Much of the literature outlining the challenges of reentry
following incarceration is limited to the perspective of
those released, often excluding the viewpoints of com-
munity medical, legal, and social service providers who
interact with this population. In the current study, we
obtained data from a unique group of stakeholders -
medical providers and administrative staff from jail-
based clinics, representatives from the Sheriff’s office,
staff from a community HIV clinic that serves justice-
involved individuals, leadership and staff from acommu-
nity reentry program focused on legal advocacy, and
formerly incarcerated patients/clients of these entities -
and found key similarities in their perspectives on reen-
try. Among the three groups, participants acknowledged
the significance of logistical barriers to community reen-
try and obtaining basic needs, benefits of team-based
and patient-centered approaches to reentry, and an end
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goal of self-sufficiency. However, there were key differ-
ences between groups in additional themes viewed as
relevant. Patients/clients focused heavily on psychosocial
barriers and facilitators to reentry, while the other
groups chiefly emphasized logistical needs. Additionally,
specialty-specific focus seen in the medical and legal
groups highlighted the siloed services and challenges of
competing priorities that patients/clients returning from
incarceration experience. Data gleaned from the qualita-
tive interviews were intended to assess feasibility and in-
form implementation of a community health worker
reentry intervention for these patients/clients aimed at
enhancing HIV and substance use disorder health out-
comes and reducing recidivism.

Participants from medical and legal entities primarily
noted logistical barriers (housing, transportation, docu-
mentation, employment) whereas the patient/client
group emphasized that social support and encourage-
ment from people close to them were just as important
as other practical facets of reentry. The latter group dis-
cussed wanting to succeed because they knew people
close to them were invested in and hoping for positive
outcomes. Further, they noted how it built their self-
confidence when family members who previously did
not trust them started to do so and how that made them
want to continue to do even better. These sentiments
mirror those presented in Rozanova et al. (2015), who
found that positive social relationships with family mem-
bers and health care providers enhanced ART adherence
in formerly incarcerated patients, as well as Dong et al.
(2021), whose qualitative work underscores the critical
value of patient-provider relationships in HIV care dur-
ing the reentry period. Patients/clients also discussed the
negative sides of lacking social support: giving up and
returning to “old habits” that may have contributed to
poor health and legal outcomes in the first place. They
spoke of overcoming feelings of hopelessness, vulnerabil-
ity, and mistrust of society as being a crucial piece of
dealing with the logistical barriers of reentry. This is
consistent with the perspectives of patients living with
HIV in Taylor et al. (2018), who noted lack of social sup-
port as a major barrier to attending HIV-related medical
visits. These results are also in line with those of Denney
et al. (2014) in which formerly incarcerated participants,
though deemed successful by their reentry programs, de-
scribed lacking social support as a major struggle upon
release from incarceration.

Narratives from all three participant groups in this
study support the utilization of community health
workers, often seen in interventions like the Transitions
Clinic model (Shavit et al.,, 2017), to assist patients/cli-
ents in navigating reentry. Community health workers
provide an array of education, advocacy, and systems
navigation services that can lessen the common barriers
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experienced by the justice-involved population. Amina-
wung et al. (2021) found that over a third of formerly in-
carcerated patients who met with a community health
worker during the reentry period received assistance
with social determinants of health such as housing,
health insurance, transportation, and government bene-
fits, addressing the basic needs highlighted by the med-
ical and legal participants in the current study.
Community health workers, particularly those who have
similar life experiences as the patients/clients they are
serving, may also contribute to the much-needed psy-
chosocial support in the transition back to the commu-
nity post-incarceration. In the absence of family or
friends, many people coming out of jail and prison and
living with HIV have found their greatest source of psy-
chosocial support comes from their HIV care team
(Rozanova et al., 2015). As part of a care team, commu-
nity health workers stand as a solution to both the logis-
tical barriers stressed by medical and legal entities and
the psychosocial aspects emphasized by the patients/
clients.

Medical providers and representatives from legal en-
tities that serve formerly incarcerated individuals concur
that people reentering the community following incar-
ceration face myriad logistical barriers to health and sta-
bility. However, participants from each group primarily
discussed issues with which they are most familiar and
perceived barriers related to their own respective fields
of work as paramount, reflecting the competing prior-
ities with which the reentering population contends.
Medical providers spoke about medication adherence
and HIV stigma, seldom mentioning the obstacles of
parole or probation requirements and other legal bur-
dens that patients carry, results that are consistent with
Sidibe et al. (2015). Participants from legal entities fo-
cused on barriers related to navigating the community
(such as finding housing and employment) with a crim-
inal record and the challenges that this experience poses.
This siloed approach and incomplete awareness of each
group’s goals and services pose an additional burden that
ultimately falls on patients/clients, likely contributing to
recidivism. Previous reentry interventions among PWH
have included intensified case management or linkage
coordinators (Rich et al., 2001; Wohl et al.,, 2011; Zaller
et al,, 2008) but have not directly engaged other sectors
in the community— such as the housing system, food
banks, employers who hire formerly incarcerated indi-
viduals, education centers, religious entities, mental
healthcare, substance use treatment, correctional super-
vision. HIV case management services are typically
clinic-based, rely on passive referrals to outside agencies
and require individuals to access care in the clinic prior
to accessing social services. The results of the current
study complement those found in Dong et al. (2021)
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whose multi-stakeholder exploration of HIV and reentry
yielded multiple solution ideas to interruptions along the
HIV care cascade for justice-involved patients.

Our results point to the need for integrated, low-
barrier reentry interventions that serve as a “one-stop
shop” for reentering patients/clients living with HIV and
a history of substance use to address health, employ-
ment, housing, and other legal and logistical needs. Such
interventions, often referred to as medical-legal partner-
ships, exist across the United States and serve varying
populations such as cancer patients, families with chil-
dren, and veterans. In New York and Connecticut, for
instance, medical-legal partnerships that had legal pro-
fessionals embedded in hospitals showed positive phys-
ical and mental health and legal outcomes for veterans
(Tsai et al., 2017). In Palo Alto, CA, adding an on-site
lawyer in medical settings facilitated increased access
and uptake of social services in families with children
(Weintraub et al., 2010). Few medical-legal partnerships,
however, have been tailored to meet the needs of people
returning to the community after incarceration. One
such partnership exists in New Haven, CT, and situates
lawyers and law students in the clinic so patients can ac-
cess services such as legal screenings, help with child
support and custody, and information about food stamps
and other cash assistance without travelling to multiple
locations (Benfer et al., 2018); however, the outcomes of
this partnership have not yet been evaluated. Given the
results of the current study, coupled with rates of HIV
care reengagement after release from incarceration as
low as 36% (Ammon et al., 2018; Iroh et al., 2015) and
relatively high rates of recidivism in this population (Fu
et al.,, 2013; Marlow et al., 2008), more comprehensive
interventions that position medical personnel, legal ad-
vocates, and other reentry service providers as partners
can reduce barriers to care and improve reentry and
health outcomes.

Lastly, study findings indicate the need for a patient-
centered collaboration between all three stakeholder
groups that encourages patient/client and medical and
legal service provider input and communication. Like
participants in Rozanova et al’s (2015) qualitative work,
patients/clients in the current study expressed the desire
to feel part of a team, not “just some number,” a notion
that could encourage continued engagement in care.
The concepts of partnership and teamwork are also con-
sistent with Taylor et al’s (2018) finding that patients
and providers believe shared decision-making to be a
vital driver of patient engagement in HIV care. Patients/
clients in the current study also valued teamwork in re-
lation to continued commitment to nonmedical facets of
reentry like employment. One patient/client participant
described a positive feeling about getting check-in emails
from his reentry program even after obtaining
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employment. Sensing the partnership and exchange of
information was considered helpful; knowing he could
always communicate with his reentry team helped sus-
tain confidence, a key driver of self-sufficiency, which
was a goal noted by all three participant groups. This
shared goal further supports the need to harmonize
medical and legal reentry services and utilize trained
peer support such as community health workers to re-
duce gaps in care, minimize disengagement from ser-
vices, and increase accountability.

The current study is not without limitations. First, pa-
tients/clients interviewed in the community were already
linked with HIV and/or reentry services. Additional
inquiry is required to examine the viewpoints of those
not yet received into such supportive environments.
Additionally, the purposive sample was diverse with re-
spect to the roles that people had rather than their race,
gender, and ethnicity. Though roughly half of inter-
viewees were female, all patients/clients identified as
male, reflecting the male majority seen in the local jail
population and justice-involved settings at large. Captur-
ing data from a more racially and ethnically diverse
group that includes justice-involved women may help
create a more complete picture of the reentry experience
for people living with HIV and substance use disorder
and inform a richer intervention. Despite these limita-
tions, our findings suggest a clear necessity for collab-
orative, multi-sectoral, co-located service provision that
addresses psychosocial and logistical needs.

Conclusion

This study aimed to highlight perspectives of a variety of
stakeholders - individuals recently released from incar-
ceration living with HIV and SUD and the medical and
legal providers who serve them - in hopes of informing a
community health worker reentry intervention. The re-
sults of this qualitative study support and extend existing
literature documenting the barriers and facilitators to
successful reentry. Our findings underscore the notion
that a successful reentry intervention includes an indi-
vidualized, longitudinal approach which incorporates
psychosocial needs, involves a medical-legal partnership,
and focuses on establishing self-sufficiency.

Acknowledgements
The authors would like to acknowledge Justin Kramer for his assistance with
compiling node reports.

Authors’ contributions

ZP assisted in compiling data, reviewing the codebook and manuscript
writing. MB assisted in data collection, reviewing and coding transcripts,
codebook development, data analysis and manuscript preparation. LH
assisted in development of interview guides, recruitment, data collection,
reviewing and coding transcripts, codebook development, data analysis and
manuscript preparation. YT provided methodologic guidance, review of data
and codebook and manuscript review. AN conceived of the project, assisted
in development of interview guides, recruitment, data collection, reviewing

Page 11 of 12

and coding transcripts, codebook development, data analysis and
manuscript preparation. The author(s) read and approved the final
manuscript.

Funding
NIH R34 DA 045592

Availability of data and materials

The data generated during and/or analysed during the current study are not
publicly available due to protecting the privacy and confidentiality of the
interviewees but are available from the corresponding author on reasonable
request.

Declarations

Ethics approval and consent to participate
This study has been approved by the Institutional Review Board at University
of Texas Southwestern Medical Center.

Consent for publication
N/A

Competing interests
The authors declare that they have no competing interests.

Author details

1Depar‘[mem of Internal Medicine, Division of Infectious Diseases and
Geographic Medicine, University of Texas Southwestern Medical Center, 5323
Harry Hines Blvd, Dallas, TX 75390, USA. 2Departmem of Emergency
Medicine, University of Texas Southwestern Medical Center, 5323 Harry Hines
Blvd., Dallas, TX 75390, USA. 3Umversity of Texas Health Sciences Center at
Tyler, 11937 US-271, Tyler, TX 75708-3154, USA. “Parkland Health and Hospital
Systems, Correctional Health, Dallas, TX 75235, USA.

Received: 8 June 2021 Accepted: 4 November 2021
Published online: 02 December 2021

References

Aminawung, J. A, Harvey, T. D, Smart, J,, Calderon, J, Steiner, A, Kroboth, E, et al.
(2021). Formerly Incarcerated Community Health Workers Engaging
Individuals ReturningFrom Incarceration Into Primary Care: Results From the
Transition Clinic Network. Frontiers in Public Health, 965.

Ammon, B, Iroh, P, Tiruneh, Y., Li, X, Montague, B. T, Rich, J. D., & Nijhawan, A. E.
(2018). HIV care after jail: Low rates of engagement in a vulnerable
population. Journal of Urban Health, 95(4), 488-498. https://doi.org/10.1007/
$11524-018-0231-0.

Benfer, E. A, Gluck, A. R, & Kraschel, K. L. (2018). Medical-legal partnership:
Lessons from five diverse MLPs in New Haven, Connecticut. The Journal of
Law, Medicine & Ethics, 46(3), 602-609. https://doi.org/10.1177/107311051
8804210.

Binswanger, I. A, Stern, M. F,, Deyo, R. A, Heagerty, P. J, Cheadle, A, Elmore, J. G,
& Koepsell, T. D. (2007). Release from prison—A high risk of death for former
inmates. New England Journal of Medicine, 356(2), 157-165. https://doi.org/1
0.1056/NEJMsa064115.

Denney, A. S, Tewksbury, R, & Jones, R. S. (2014). Beyond basic needs: Social
support and structure for successful offender reentry. Journal of Quantitative
Criminal Justice & Criminology, 2(1), 39-67.

Dennis, A. C, Barrington, C, Hino, S, Gould, M, Wohl, D,, & Golin, C. E. (2015).
“You're in a world of chaos”: Experiences accessing HIV care and adhering to
medications after incarceration. Journal of the Association of Nurses in AIDS
Care, 26(5), 542-555. https://doi.org/10.1016/jjana.2015.06.001.

Dong, K. R, Daudelin, D. H,, Koutoujian, P. J, Cabrera, A, Pezzullo, O,, Grossman,
A, ... Wurcel, A. G. (2021). Lessons learned from the pathways to community
health study to evaluate the transition of care from jail to community for
men with HIV. AIDS Patient Care and STDs, 35(9), 360-369. https://doi.org/10.1
089/apc.2021.0060.

Fu, J. J, Herme, M, Wickersham, J. A, Zelenev, A, Althoff, A, Zaller, N. D,, ...
Altice, F. L. (2013). Understanding the revolving door: Individual and
structural-level predictors of recidivism among individuals with HIV leaving
jail. AIDS and Behavior, 17(2), 145-155. https://doi.org/10.1007/510461-013-
0590-1.


https://doi.org/10.1007/s11524-018-0231-0
https://doi.org/10.1007/s11524-018-0231-0
https://doi.org/10.1177/1073110518804210
https://doi.org/10.1177/1073110518804210
https://doi.org/10.1056/NEJMsa064115
https://doi.org/10.1056/NEJMsa064115
https://doi.org/10.1016/j.jana.2015.06.001
https://doi.org/10.1089/apc.2021.0060
https://doi.org/10.1089/apc.2021.0060
https://doi.org/10.1007/s10461-013-0590-1
https://doi.org/10.1007/s10461-013-0590-1

Pulitzer et al. Health and Justice (2021) 9:37

Gelberg, L, Andersen, R. M., & Leake, B. D. (2000). The behavioral model for
vulnerable populations: Application to medical care use and outcomes for
homeless people. Health Services Research, 34(6), 1273-1302.

Grau, L. E, Griffiths-Kundishora, A, Heimer, R, Hutcheson, M, Nunn, A, Towey, C,
& Stopka, T. J. (2017). Barriers and facilitators of the HIV care continuum in
Southern New England for people with drug or alcohol use and living with
HIV/AIDS: Perspectives of HIV surveillance experts and service providers.
Addiction Science & Clinical Practice, 12(1), 1-14. https.//doi.org/10.1186/513
722-017-0088-7.

Haley, D. F, Golin, C. E, Farel, C. E, Wohl, D. A, Scheyett, A. M., Garrett, J. J., ...
Parker, S. D. (2014). Multilevel challenges to engagement in HIV care after
prison release: A theory-informed qualitative study comparing prisoners’
perspectives before and after community reentry. BMC Public Health, 14(1),
1-15. https://doi.org/10.1186/1471-2458-14-1253.

Hartzler, B, Dombrowski, J. C, Crane, H. M, Eron, J. J, Geng, E. H, Mathews, W. C,
... Donovan, D. M. (2017). Prevalence and predictors of substance use
disorders among HIV care enrollees in the United States. AIDS and Behavior,
21(4), 1138-1148. https.//doi.org/10.1007/510461-016-1584-6.

Iroh, P. A, Mayo, H., & Nijhawan, A. E. (2015). The HIV care cascade before, during,
and after incarceration: A systematic review and data synthesis. American
Journal of Public Health, 105(7), e5-e16. https://doi.org/10.2105/AJPH.2015.302
635.

Marlow, E, White, M. C, Tulsky, J. P., Estes, M., & Menendez, E. (2008). Recidivism
in HIV-infected incarcerated adults: Influence of the lack of a high school
education. Journal of Urban Health: Bulletin of the New York Academy of
Medicine, 85(4), 585-595. https://doi.org/10.1007/511524-008-9272-0.

Maruschak, L., & Bronson, J. (2017). HIV in prisons, 2015 - statistical tables. Resource
document. Bureau of Justice Statistics https.//www.bjs.gov/content/pub/pdf/
hivp15st.pdf. Accessed 20 Feb 2021.

Maruschak, L., & Minton, T. (2020). Correctional populations in the United States,
2017-2018. Resource document. Bureau of Justice Statistics https://www.bjs.
gov/content/pub/pdf/cpus1718.pdf. Accessed 20 Feb 2021.

Massoglia, M., & Pridemore, W. A. (2015). Incarceration and health. Annual Review
of Sociology, 41(1), 291-310. https.//doi.org/10.1146/annurev-soc-073
014-112326.

QSR International Pty Ltd. (2018). NVivo (Version 12). https://www.gsrinternational.
com/nvivo-qualitative-data-analysis-software/home

Remien, R. H,, Bauman, L. J, Mantell, J, Tsoi, B, Lopez-Rios, J,, Chhabra, R, ...
Warne, P. (2015). Barriers and facilitators to engagement of vulnerable
populations in HIV primary care in New York City. Journal of Acquired
Immune Deficiency Syndromes (1999), 69(0 1), S16.

Rich, J. D., Holmes, L., Salas, C, Macalino, G, Davis, D,, Ryczek, J,, & Flanigan, T.
(2001). Successful linkage of medical care and community services for HIV-
positive offenders being released from prison. Journal of Urban Health, 78(2),
279-289. https://doi.org/10.1093/jurban/78.2.279.

Rozanova, J, Brown, S. E, Bhushan, A, Marcus, R, & Altice, F. L. (2015). Effect of
social relationships on antiretroviral medication adherence for people living
with HIV and substance use disorders and transitioning from prison. Health &
Justice, 3(1), 1-13. https.//doi.org/10.1186/540352-015-0030-6.

Shavit, S, Aminawung, J. A, Birnbaum, N., Greenberg, S., Berthold, T., Fishman, A,
... Wang, E. A. (2017). Transitions clinic network: Challenges and lessons in
primary care for people released from prison. Health Affairs, 36(6), 1006-1015.
https://doi.org/10.1377/hlthaff.2017.0089.

Sidibe, T, Golin, C, Turner, K, Fray, N, Fogel, C, Flynn, P, ... Wohl, D. (2015).
Provider perspectives regarding the health care needs of a key population:
HIV-infected prisoners after incarceration. Journal of the Association of Nurses
in AIDS Care, 26(5), 556-569. https://doi.org/10.1016/j,jana.2015.05.001.

Taylor, B. S, Fornos, L., Tarbutton, J, Mufioz, J,, Saber, J. A, Bullock, D, ...
Nijhawan, A. E. (2018). Improving HIV care engagement in the south from
the patient and provider perspective: The role of stigma, social support, and
shared decision-making. AIDS Patient Care and STDs, 32(9), 368-378. https://
doi.org/10.1089/apc.2018.0039.

Tsai, J, Middleton, M, Villegas, J,, Johnson, C, Retkin, R, Seidman, A, ...
Rosenheck, R. A. (2017). Medical-legal partnerships at veterans affairs medical
centers improved housing and psychosocial outcomes for vets. Health Affairs,
36(12), 2195-2203. https://doi.org/10.1377/hlthaff.2017.0759.

Wang, E. A, Hong, C. S, Shavit, S, Sanders, R, Kessell, E, & Kushel, M. B. (2012).
Engaging individuals recentlyreleased from prison into primary care: a
randomized trial. American Journal ofPublic Health, 102(9), e22-e29.

Wang, E. A, Lin, H. J, Aminawung, J. A, Busch, S. H, Gallagher, C, Maurer, K, et al.
(2019). Propensity-matched study of enhanced primary care oncontact with

Page 12 of 12

the criminal justice system among individuals recently releasedfrom prison
to New Haven. BMJ open, 9(5), €028097.

Weintraub, D., Rodgers, M. A, Botcheva, L, Loeb, A, Knight, R, Ortega, K, ...
Huffman, L. (2010). Pilot study of medical-legal partnership to address social
and legal needs of patients. Journal of Health Care for the Poor and
Underserved, 21(2), 157-168.

Wilson, A. B, Draine, J, Hadley, T, Metraux, S., & Evans, A. (2011). Examining the
impact of mental illness and substance use on recidivism in a county jail.
International Journal of Law and Psychiatry, 34(4), 264-268. https.//doi.org/1
0.1016/}.j1p.2011.07.004.

Wohl, D. A, Scheyett, A, Golin, C. E, White, B, Matuszewski, J, Bowling, M, ...
Earp, J. (2011). Intensive case management before and after prison release is
no more effective than comprehensive pre-release discharge planning in
linking HIV-infected prisoners to care: A randomized trial. AIDS and Behavior,
15(2), 356-364. https.//doi.org/10.1007/510461-010-9843-4.

Zaller, N. D, Holmes, L, Dyl, A. C, Mitty, J. A, Beckwith, C. G, Flanigan, T. P, &
Rich, J. D. (2008). Linkage to treatment and supportive services among HIV-
positive ex-offenders in project bridge. Journal of Health Care for the Poor
and Underserved, 19(2), 522-531. https://doi.org/10.1353/hpu.0.0030.

Zgoba, K. M,, Reeves, R, Tamburello, A, & Debilio, L. (2020). Criminal recidivism in
inmates with mental illness and substance use disorders. The Journal of the
American Academy of Psychiatry and the Law, 48(2), 209-215. https://doi.org/1
0.29158/JAAPL.003913-20.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in
published maps and institutional affiliations.

Ready to submit your research? Choose BMC and benefit from:

e fast, convenient online submission

o thorough peer review by experienced researchers in your field

 rapid publication on acceptance

o support for research data, including large and complex data types

e gold Open Access which fosters wider collaboration and increased citations
e maximum visibility for your research: over 100M website views per year

K BMC

At BMC, research is always in progress.

Learn more biomedcentral.com/submissions



https://doi.org/10.1186/s13722-017-0088-7
https://doi.org/10.1186/s13722-017-0088-7
https://doi.org/10.1186/1471-2458-14-1253
https://doi.org/10.1007/s10461-016-1584-6
https://doi.org/10.2105/AJPH.2015.302635
https://doi.org/10.2105/AJPH.2015.302635
https://doi.org/10.1007/s11524-008-9272-0
https://www.bjs.gov/content/pub/pdf/hivp15st.pdf
https://www.bjs.gov/content/pub/pdf/hivp15st.pdf
https://www.bjs.gov/content/pub/pdf/cpus1718.pdf
https://www.bjs.gov/content/pub/pdf/cpus1718.pdf
https://doi.org/10.1146/annurev-soc-073014-112326
https://doi.org/10.1146/annurev-soc-073014-112326
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/home
https://www.qsrinternational.com/nvivo-qualitative-data-analysis-software/home
https://doi.org/10.1093/jurban/78.2.279
https://doi.org/10.1186/s40352-015-0030-6
https://doi.org/10.1377/hlthaff.2017.0089
https://doi.org/10.1016/j.jana.2015.05.001
https://doi.org/10.1089/apc.2018.0039
https://doi.org/10.1089/apc.2018.0039
https://doi.org/10.1377/hlthaff.2017.0759
https://doi.org/10.1016/j.ijlp.2011.07.004
https://doi.org/10.1016/j.ijlp.2011.07.004
https://doi.org/10.1007/s10461-010-9843-4
https://doi.org/10.1353/hpu.0.0030
https://doi.org/10.29158/JAAPL.003913-20
https://doi.org/10.29158/JAAPL.003913-20

	Abstract
	Background
	Results
	Conclusions

	Introduction
	Methods
	Study sample
	Data collection
	Data analysis

	Results
	Theme 1: psychosocial vs. logistical barriers and facilitators
	Social support and positive attitudes
	Basic needs

	Theme 2: medical and legal entities’ competing priorities
	Medical providers: stigma, documentation, and sustained treatment engagement
	Legal barriers: returning to the community with a criminal record

	Theme 3: need for a low-barrier, collaborative, patient-centered approach with the goal of self-sufficiency

	Discussion
	Conclusion
	Acknowledgements
	Authors’ contributions
	Funding
	Availability of data and materials
	Declarations
	Ethics approval and consent to participate
	Consent for publication
	Competing interests
	Author details
	References
	Publisher’s Note

